
 
 

 
   
  

 
 
 

Elkay
®
 EZH2O™ Encourages Travelers to  

Fill-up Before Flying Out at O’Hare Airport 
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Introduction  

With today’s heightened security surrounding air travel, thirsty travelers are left 

with limited options for drinking water within most airport terminals.  After 

emptying liquids before going through security, many passengers’ next step is 

to buy a bottle of water before boarding the plane.  Since single-serving plastic 

bottled water is both expensive for the traveller and harmful to the 

environment, some airports are implementing alternative solutions that are 

more economical and eco-friendly.  For example, Chicago’s O’Hare 

International Airport recently installed two EZH2O Bottle Filling Stations  

from Elkay.   

 

ORD Implements  

H2O Solutions  

The O’Hare management team  

first added sinks at the security  

checkpoints, allowing passengers  

to empty the contents of their bottles 

prior to passing through security.  The installation of the sinks was intended not 

only to offer added convenience to travellers, but also to countdown on waste 

and alleviate the weight of the garbage the custodians have to transport.   

Project O’Hare International Airport 

Location Chicago, Illinois 

Problem 
Increase in passengers purchasing plastic bottled 
water led to environmental damage and 
unmanageable amounts of waste for custodian team 

Solution The Elkay EZH2O Bottle Filling Station 

Results 
150,000 Plastic bottles saved from landfills to date, 
lightened loads for custodians 
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As the third busiest airport in the world, with more than 66 million travellers 

passing through the airport in 2010, the amount 

of waste at the checkpoints had become  

cumbersome for the custodian staff to handle. 

Shortly after the sinks were installed,  

an Elkay representative visited O’Hare  

and introduced the management team to the  

EZH2O Bottle Filling Station.  The EZH2O  

is designed to provide end-users with a  

rapid fill of cold, filtered water for their existing  

bottles and cups, offering an alternative to drinking  

and discarding plastic bottles. The O’Hare team  

immediately saw that the EZH2O and the new sinks 

would make a perfect pair.  Passengers could pour 

out their water before entering the security checkpoint and refill their bottles 

with cold, clean water on the other side, free-of-charge. 

 

Specification, Installation, Take-off 

Since a bi-level Elkay “EZ® style” water cooler was already located in O’Hare’s  

Terminal 2, the retro-fit EZH2O model 

was the ideal choice.   

 

The airport’s plumbing team installed the 

two retro-fit units, transforming each 

cooler into a bottle-filling station -  

one at standard height and the other 

positioned at an ADA-compliant height.   

 

Viva White (pictured right), who directs the plumbing team for O’Hare Airport, 

states, “The installation was a very simple and straightforward process.   

We didn’t have any issues or challenges getting the units installed, and they’ve 

been running smoothly ever since.”  
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Success Is in the Savings 

To help users visualize the environmental impact of using the EZH2O, each  

unit features a Green Ticker™ that displays the running total of bottles that  

have been saved by using it to refill.  Since the installation of the two EZH2O  

bottle filling stations at O’Hare in 2010, passengers have saved a total of  

150,000 16-ounce plastic bottles.  

 

The EZH2O is also available with the Visual Filter Monitor, which is an LED  

display that visually communicates the presence of a built-in WaterSentry®  

Plus filtration system.  The WaterSentry Plus system is designed to reduce  

unpleasant tastes and odors frequently detected in unfiltered water, while also  

decreasing the amount of harmful impurities such as lead, cysts and sediment  

from reaching the end-user.  This feature offers users added peace-of-mind  

and security in knowing that the dispensed water is safe, healthy and clean. 

 

“We’ve received an incredible amount of positive feedback and publicity as a  

result of the installation of the EZH2O bottle filling stations,” states White.   

“Everyone involved has been very pleased with the product, and passengers  

seem to appreciate the opportunity to minimize waste and save money by  

using the EZH2O.  Based on the success of this first installation, we’ve already  

been in discussions about adding bottle-filling stations to other areas of the  

airport.”  

 

For more information about the EZH2O, visit the featured EZH2O product page 

at www.elkayusa.com or by clicking here. 

 

  

  

http://www.elkayusa.com/
http://www.elkayusa.com/cps/rde/xchg/elkay/hs.xsl/ezh2o.aspx

